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DEMYSTIFYING THE CHANGES TO 
INSURANCE IN SUPER





Code comprehensively 
tackles insurance issues 

 1% premium cap
 Simpler opt-out and opt-in 

for the young
 Inactivity cancels cover
 Better, quicker claims 

handling
 Improved communications 

and disclosure



Other insurance initiatives are more limited and inflexible

Code Productivity 
Commission Protecting Super Royal 

Commission

Premium cap Yes (1%) No No ?

Opt-in for the young Yes (<25 (or less) Yes (<25) Yes (<25) ?

Opt-in for low balances No No Yes (<$6k) ?

Inactivity cancels cover 13 months 13 months 13 months ?

Better, quicker claims handling Yes (detailed) No No ?

Improved communications and
disclosure Yes (detailed) Trade-off statement No ?

Ongoing review Yes Yes No ?

Compulsory No Yes Yes ?



• 95% of MySuper members 
will be covered

• Flexibility provisions 
support interests of 
members

• Applies to members in high 
risk work

• Implementation is a major 
piece of work

Widespread adoption 
will make a difference



But, making the Code compulsory won’t 
make a difference
• Government bodies and inquiries want 

mandatory code

• 95% coverage without compulsion

• Publication of Code 
implementation updates

• Monitoring and reporting



• Balance erosion and multiple cover 
serious issues

• Major program of work

• Don’t be distracted by other changes

• Will adapt and adopt as necessary 

• All about improving outcomes for members



• Responding to regulatory changes

• Supporting fund transition plans

• Meeting implementation deadlines

• Increased standardisation (definitions, forms, data)

• Review Code impact and operation 



Benefits to members

Account balance 
erosion (1% of salary 

principle)

Multiple Accounts and 
Refunds

Automatic Cessation & 

Reinstatement of 

Cover

Claims Handling

Standardised TPD 

definitions

Vulnerable Consumers



Publish Intention 
Statements

Code 
Commences

Publish 
Transition Plans

Code Transition 
Period Ends

Proposed 
Budget Changes

31 March 
2018

1 July 
2018

31 Dec 
2018

30 June 
2021

1 July 
2019

Insurance in Super Voluntary Code of Practice
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 Comprehensive review of each of the 170+ requirements listed in the Code document
 Review conducted by Insurance & Claims and verified by Compliance & Risk
 Each requirement was assessed against the following criteria

Compliant Partially Compliant Not Compliant Statement

All elements noted in the 
requirement are a part of 
TelstraSuper’s current 
business procedures, 
governed by existing 
regulations or included in 
governance 
documentation.  

All of these requirements 
can be linked to a source 
document.

One or more elements 
noted in the requirements 
are a part of 
TelstraSuper’s current 
business procedures, 
governed by existing 
regulations or included in 
governance 
documentation.  

- Elements that do meet 
the requirements can be 
lined to a source 
document.

None of the elements 
noted in the requirements 
are a part of 
TelstraSuper’s current 
business procedures, 
governed by existing 
regulations or included in 
governance 
documentation.  

There are no actionable 
requirements.

Assessment of Compliance



Work Stream Description
Code Reporting Requirements that relate to the self-reporting and external governance of the Code

Communications Code requirements prescribe the inclusion of specific information into new or existing Fund
communication materials

Digital Footprint These requirements all relate to making information accessible to members on the company website

Governance 
Documentation

Governance documentation covers updates required to the IMF, IS and business procedure
documents

Process 
Re-Engineering As a result of implementing the Code, changes to the existing business processes are required

Product Design Code outlines product design elements for inclusion in the Fund’s insurance policy/ies

Training These requirements articulate minimum training for staff involved in the Insurance & Claims processes

Update SLA’s These requirements specify the service level tolerances for Insurance & Claims processes

Vulnerable Consumer 
Policy

Requirements that define the identification and handling of members/claimants who may be classified
as ‘Vulnerable’

TelstraSuper Work Streams
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• A traceability matrix has been developed to track the overlap between Code, Budget and 
changes recommended from our recent SPS250 review

• As each requirement transitions to ‘Fully Compliant’ this will be updated in the matrix 
(including the how and the what), ensuring full transparency

• Currently in discussions with our Insurer to fully understand the impacts of the Code
and Budget requirements.

What is 
TelstraSuper

doing?
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